(Student number: 11046996)
Dear Mr. YEUNG Kwok Keung,

Online Learning Environment (OLE)

We are pleased to inform you that your Online Learning Environment (OLE) account has been activated.

Please go to http://ole.ouhk.edu.hk directly to access the OLE. Students are required to enter their

Username and Password to access secure OUHK online services and the format of the student’s Username
and Initial Password are described below:

Username
The Username for students is: lower-case ‘s’ + the first seven digits of your student number.
(For example, if your student number is 12345678, then your Username is ‘s1234567°.)

Password

1. Password is the first character plus the first 6 digits of your HKID card, e.g. the number of your HKID
card is A123456(7), and then your password is a123456. If you use passport or travel document for
registration, the password is the first seven characters/digits of your passport or travel document, e.g.
your passport number is AA12345678, and then your password is aal2345.

OR

2. Create a “Single Password” by following the below procedures:
(@) Go to the OUHK website (http://www.ouhk.edu.hk). Select “Current Students”. Click IT
Support and choose Single Password Management

(b) Choose Single Password Management -- OUHK students

(c) Choose Activate Password

(d) Fill inthe form and choose Create

Please note that your Single Password will be activated 30 minutes later. You can use this Single
Password to access the OLE and logon other OUHK online services.

Note: All letters must be in lower case.

To learn how to use the OLE, please refer to the User Guide which is available at the OLE website.

We hope you could enjoy the new learning experience with e-learning programme/ course. Should you
have any questions or need any assistance, please feel free to contact the eCentre at 27686960.

Once again, wish you every success in your studies at the University.

Yours sincerely,
Centre for eLearning
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